



Jazzbird Nights Online Ticketing - Step by Step Instructions


1. On the main Ravenscroft website, click on the Jazzbird event category to open up the list 
of Jazzbird Night shows.





2. Click on the event you wish to purchase seating (Demo event used for training).
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3. On the event details page, click on either button for “Get Tickets.”





4. On the Brushfire ticketing site, click either “Get Tickets” buttons as shown below.
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5. You will see the Jazzbird seating layout.  Any seats that are dark grey are already booked. 





*** Please note ***

ALL seats that are numbered are selectable and can be reserved.  


To reserve an entire table, you will need to reserve all individual seats for your party.
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Ignore this filter 
feature.  It must be 
left at “1” to display 
seats correctly.



6. All numbered seats are selectable.  Click on your first seat to reserve it in the next step.





7. IMPORTANT STEP - you MUST click on the single box with your seat number to add it to 
your cart.  Once selected, it will turn green.  You can click “Get Tickets” to add more seats to 
your order.  Or click “Continue” at the bottom right of the page to complete your purchase.
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8. Verify your order details, then click CONTINUE.





(continued)
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9. Enter your purchase details and credit card information, then click PLACE 
ORDER.





(continued)
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10. Order confirmation page will display, and your tickets are emailed instantly.
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11. Email confirmation and tickets.  Your order is complete!
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