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Jazzbird Nights Online Ticketing - Step by Step Instructions

1. On the main Ravenscroft website, click on the Jazzbird event category to open up the list
of Jazzbird Night shows.
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2. Click on the event you wish to purchase seating (Demo event used for training).

e Upcoming ¥

JUNE 2023

R June 30 @ 7:00 pm - 9:30 pm
30 JAZZBIRD NIGHTS: WE3 FEATURING
O.M.G

Jazzbird 8445 E. Hartford Drive, Scottsdale, AZ

Friday, June 30th at 7:00pm, Jazzbird welcomes We3 Featuring O.M.G. to the
Jazzbird stage. Featured artists include Renee Patrick-Vocals, Nicole Pesce~

, Suzanne Lar , Mel , and Dowell
Davis-Drums. O.M.G. (Our Musical Genre) Combines the talents of We3 along
with Grammy Award winning Bass player Mel Brown, and internationally
acclaimed drummer Dowell Davis. This special collaboration brings...

$10

AUGUST 2023

Rl August 25 @ 7:00 pm - 9:30 pm

25 PRIVATE: JAZZBIRD NIGHTS TICKETING
DEMO

Jazzbird 8445 E. Hartford Drive, Scottsdale, AZ

This is the most fabulous Jazzbird Night event ever! Join us in the luxurious
Jazzbird, the New York Gity-themed jazz lounge located inside the beautiful
Ravenscroft venue in North Scottsdale. Our 2023-24 season promises to be
one that will bring outstanding artsts to the stage and create memorable
experiences for you and your friends and

$16
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3. On the event details page, click on either button for “Get Tickets.”

PRIVATE:"JAZZBIRD NIGHTS TICKETING-REMO

August 25 @ 7:00 pm - 9:30 pm Get Tickets

This is the most fabulous Jazzbird Night event ever!

York C
beautiful Ravenscroft venue in North

Join us in the luxurious Jazzbird, the Nev themed jazz

lounge located inside t

Scot

ale. Our 2023-24 season promises to be one

will bring

outstanding artists to the s! and create memorable experiences

for you and your friends and family.

Starting this season, now you can reserve individual sea

time and see it LIVE on the interactive map! This new feature will
allow you to select the seat(s) you want ahead of time. No more ’\"f“ T
lazzbird Placeholder Graphic 16-9
waiting in line outside the building a hour before the doors open
Now you can rest assured you have a ticket and a seat that is yours

for the evening

Don'’t worry, we'll still have our amazing catered dinner options for

you to choose from. Menus are posted each week leading up to the

event date

We know coming to Jazzbird is a full evening of enjoyable music and

atmosphere. We want to keep that experience ele by allowing

ating |

our patrons tochoose their se 6 weeks in

advance

4. On the Brushfire ticketing site, click either “Get Tickets” buttons as shown below.

Jazzbird Ticketing Demo
Friday, Aug 25, 2023 7:00 PM MST
Ravenscroft

DETAILS GET TICKETS

This is the most fabulous Jazzbird Night event ever! Contact Info

Join us in the luxurious Jazzbird, the New York City-themed jazz lounge located inside the beautiful Q (800) 785-3318

Ravenscroft venue in North Scottsdale. Our 2023-24 season promises to be one that will bring outstanding & Email Us

artists to the stage and create memorable experiences for you and your friends and family.

. . . . " Location

Starting this season, now you can reserve individual seats ahead of time and see it LIVE on the interactive

map! This new feature will allow you to select the seat(s) you want ahead of time. No more waiting in line
. o . ®

outside the building a hour before the doors open. Now you can rest assured you have a ticket and a seat © Ravenscroft

that is yours for the evening. :::i:;‘g‘::::;g Zr;;ess

Don't worry, we'll still have our amazing catered dinner options for you to choose from. Menus are posted

@ theravenscroft.com
each week leading up to the event date. &8

Email Directions

We know coming to Jazzbird is a full evening of enjoyable music and atmosphere. We want to keep that Nearby
experience elevated by allowing our patrons tochoose their seating locations up to 5 or 6 weeks in advance.
Airports

Hotels

SEE ALL SHOWS -
ctions

£ Add To My Calendar
3} Find My Tickets

GET TICKETS
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5. You will see the Jazzbird seating layout. Any seats that are dark grey are already booked.

Jazzbird Ticketing Demo
Friday, Aug 25, 2023 7:00 PM MST
Ravenscroft

DETAILS

$16
Attendee @)
Attendée &)

Attendee @

| Attendee ©

Ignore this filter
feature. It must be
left at “1” to display
seats correctly.

RAVENSCROFT
HALL

Please select a section from the options below.
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GET TICKETS
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PANTRY

Tables V-Z
Are High Tops

MAIN

ENTRANCE

*** Please note ***

ALL seats that are numbered are selectable and can be reserved.

To reserve an entire table, you will need to reserve all individual seats for your party.

30f8
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6. All numbered seats are selectable. Click on your first seat to reserve it in the next step.

- /I +
$16 $28
All numbered seats
Attendee ©® $28.00 are selectable
Doors
| Attendee ® $24.00 o
Any seats greyed out o
Attendee © $20.00 are not available EEEEE
| Attendee @ $16.00

HEEEE O~

) EEEE
o on
Please choose any °n
open seat(s) & BAR
\
RESTROOMS ;Ez °
1

Doors

7. IMPORTANT STEP - you MUST click on the single box with your seat number to add it to
your cart. Once selected, it will turn green. You can click “Get Tickets” to add more seats to
your order. Or click "Continue” at the bottom right of the page to complete your purchase.

Jazzbird Ticketing Demo
Friday, Aug 25, 2023 7:00 PM MST

Ravenscroft
DETAILS GET TICKETS

SECTION TABLE L, SEAT 01 v

$16 $28

Attendee @ $28.00

| Attendee @ $24.00

Attendee @ s2000 1. Click seat number
box to select seat

Attend 16.00 PR
l ttendee © $ (it will turn green)

2. Click GET TICKETS to add
more seats to your order

3. Click CONTINUE below when
seat selection is complete

29:15 (%%o $24.00 CONTINUE
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8. Verify your order details, then click CONTINUE.

Jazzbird Ticketing Demo
Friday, Aug 25, 2023 7:00 PM MST
Ravenscroft

DETAILS

Your Attendees

f» Attendee
Table L, Seat 01- L01-1

fo Attendee
Table L, Seat 02 - L02 - 2

29:02 8’9 $56.00

(continued)

Jazzbird Nights Ticketing Instructions

GET TICKETS

$24.00 [

$24.00 @

Checkout Summary

2 Attendees

Fees

Order Total

E-Ticket

Receive your ticket instantly via email! Your E-ticket will
come attached to your confirmation e-mail and you can
open and print it out using Adobe Reader.

CONTINUE

50f8



9. Enter your purchase details and credit card information, then click PLACE
ORDER.

Jazzbird Ticketing Demo
Friday, Aug 25, 2023 7:00 PM MST

Ravenscroft
DETAILS GET TICKETS

Checkout Summary

OR ENTER CARD DETAILS 2 Attendees $48.00

( "\ Fees $8.00

Name

Jazzbird Patron Order Total $56.00
Address -
By continuing, you accept our terms of service and

8445 East Hartford Drive privacy policy and agree that Brushfire may share your
information with the event organizer.

Scottsdale

Email Phone

events@theravenscroft.com =1 (800) 785-3318

Create a p. d and we'll r your info for next time! It's fast, easy, and secure!
Optional

26:14 g? $56.00 PLACE ORDER

(continued)
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10. Order confirmation page will display, and your tickets are emailed instantly.

Jazzbird Ticketing Demo
Friday, Aug 25, 2023 7:00 PM MST

Ravenscroft
DETAILS GET TICKETS

©
THANK YOU!

ORDER 25731727E RECEIVED!

Email confirmation will be sent to events@theravenscroft.com.

Thank you for your ticket order at Ravenscroft!
Get ready for a very special treat when you come to experience

More information to come.

Stay up to date on all the incredible events taking place at
Ravenscroft by following us on social media...

FACEBOOK | INSTAGRAM

~ FINISH
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11. Email confirmation and tickets. Your order is complete!

Order 25731727E 4

gIRrD

NIGHTS

Your order is in! If you have any questions, please reply to this email

or contact us at (800) 785-3318 or events@theravenscroft.com.

Jazzbird Ticketing Demo E E

G

Eriday, Aug 25,2023 7:00 PM MST

)

°

Order 25731727€ (2 attendees)

$56.00 - American Express

Thank you for your ticket purchase to an upcoming JAZZBIRD performance at
Ravenscroft! You are in for a special treat!

Attached is your Order Confirmation and ticket information. Please bring this
email with you to the venue on your mobile device or print at home.

Some helpful tips to make your concert experience as enjoyable as possible:

* Ravenscroft lobby doors open 1 hour before show time at 6:00 PM
Catered dinner options are available for purchase at 6:00 PM.

Full menus are posted a few days before on the website for the event
and on social media.

Jazzbird is located inside Ravenscroft at 8445 E Hartford Dr, Scottsdale,
AZ 85255

Be sure to tag your photos of your evening with us.
(Facebook & Instagram)

@ravenscroftaz

We look forward to seeing you soon at Jazzbird Nights @ Ravenscroft!
Sincerely,

The Ravenscroft Box Office Team

Manage Attendees

Jazzbird Ticketing Demo $24.00

Attendee
Fri 8/25/2023 7:00 PM E E
Ravenscroft .|.'| .
8445 East Hartford Drive, Scottsdale, Arizona 85255 United 1 o
Attendee: Section Table L, Seat 01 - LO1 - Seat 1 E —
Order: 25731727E | David Bauer 90012774
Contact Us: (800) 785-3318 events @theravenscroft.com NO REFUNDS OR EXCHANGES

This is your ticket. Please present this entire page at the event.

Only one ticket is printed per page. You should have the same number of pages as attendees you registered for this
event. Please give a pagefticket to each attendee prior to entrance to expedite the check-in process.

JOIN US EVERY FRIDAY EVENING
Friday Nights at Ravenscroft are a great way to close out your week.
Every Friday at 7pm, Jazzbird Nights showcase many local and up and coming artists in a
musical experience that is fun for the whole family. Jazzbird Nights offer a wide selection of
fine wines, beer and soft drinks plus catered meal options from our local chef..all for purchase.
Come sit back and relax in our first-class lounge and enjoy the evening.

** ADVANCED TICKET RESERVATIONS ONLINE **
Doors Open at 6:00 PM, Shows Start at 7:00 PM

FOR MORE EVENTS COMNG UP.
WV THERAVENSCROFT.COM

CHAMBER

BRUSHFIRE @) THE GO-TO TICKETING & REGISTRATION PLATFORM. brushfire.com

Page 10f2
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